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There’s some rumbling about 
plans for development projects along 
the Rose Kennedy Greenway. This 
seems to happen whenever there are 
plans for significant com-
mercial development in 
Boston. 

But try to imagine Bos-
ton without its dramatic 
private developments: 
Quincy Market. Rowes 
Wharf. Copley Place. In-
ternational Place. In so 
many instances, inspired 
commercial development 
has transformed our city. In the  
Financial District, North End, Wa-
terfront and Back Bay, commercial 
development has played a powerful 
role in revitalizing Boston, increas-
ing our prosperity and improving 
our quality of life. 

The Chiofaro Co. has recent-
ly purchased the Harbor Garage, 
which we plan to develop in an ex-
citing and area-enhancing way. The 
Greenway, which is adjacent to the 
future Harbor Garage project, offers 
an unprecedented opportunity for 
Boston. And our mixed-use com-
plex on the Harbor Garage site will 
contribute appropriate human den-
sity and vitality to that emerging 

In search of can-do attitude
area — adding aesthetic, business 
and lifestyle value to Boston while 
creating jobs and generating busi-
ness and tax revenue. The same is 

true for other projects in 
progress along the Gre-
enway and Wharf Dis-
trict. 

Yet, despite the con-
tribution commercial 
developments like these 
make to Boston, com-
pleting a project here 
is too often a struggle 
against the negativism 

inherent in our collective character. 
Despite all our region’s gifts — in 
education, health care, finance, sci-
ence and business — we are too of-
ten beset by a can’t-do attitude. Our 
engineers have created life-chang-
ing inventions. Our scientists have 
conquered diseases. Our companies 
have changed the faces of whole in-
dustries. Yet we still can’t overcome 
rivalries, bury our feuds and pull to-
gether instead of pulling apart. 

The result is a problem-solving 
paralysis that leaves our regional 
needs unsolved. We need a plan to 
boost Massachusetts’ job-creation 
rate and reverse our out-migration 
numbers. We need to retrain local 

Donald J. Chiofaro is president of The 
Chiofaro Co., a property developer and manager 
in Boston.

blue-collar workers to better reflect 
and match our employment require-
ments. We need to solve our regional 
transportation problems, improving 
access to a plentiful and affordable 
housing stock. We need to stream-
line conflicting government regula-
tions on business. We need to recruit 
and retain business and human as-
sets, including the talented students 
who attend our great universities. 

Silicon Valley courts our MIT 
graduates. The Sunbelt promises an 
easier lifestyle. Yet we remain com-
placent, and it’s at our peril. 

Our region was once America’s 
engine of change. We can be again, 
if we address our challenges with 
a can-do spirit, a commitment to 
progress and mutual support. 

All of us who love Boston should 
work to create a dynamic, highly 
functional civic infrastructure. And 
we should recognize the role of  
forward-looking commercial devel-
opment as part of the solution, and 
one of the keys to a vibrant, pros-
perous Boston.The Landmark
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l   EDITORIAL   l

Why IT 
is thriving

Just a few years ago, it became ac-
cepted wisdom that tech jobs, under 
pressure from outsourcing, would crater 
in America. When running for president, 
Sen. John Kerry saw political opportu-
nity in calling CEOs who were outsourc-
ing “Benedict Arnolds” — traitors to their 
own country for committing the sin of 
searching for lower labor costs abroad. 
The IT obituary practically had been 
written.

So why is it, as we brace for economic 
headwinds, that local companies simply 
cannot fi nd enough good IT people?

The IT industry added 2,100 jobs last 
year in Massachusetts, according to state 
fi gures. Employers would have added 
more — recruiters cannot fi nd enough 

qualifi ed people 
for the openings. 
The resilience, 
so far, in IT hir-
ing raises the 
possibility that 
tech jobs may 
remain a pillar 
while other 
sectors — for 

example, fi nancial services — retract. 
Project managers, Web analytic pros and 
systems administrators are among the 
top of the list in high demand.

Here’s a theory for why IT has more 
than held its own: The jobs we mentioned 
all are ingrained in the enterprise, un-
derscoring that IT is a growing and ubiq-
uitous presence in businesses large and 
small. For most companies, it is impracti-
cal to outsource IT as technology and the 
ability to use it across all job descriptions 
becomes more critical to the success of 
a business. And IT outsourcing is strik-
ing CIOs as being less of a no-brainer 
as costs rise overseas. As a story about 
a legal spat from an outsourcing deal in 
this week’s paper suggests, there is a risk 
premium that should be factored into the 
outsourcing equation.

IT is more of a horizontal sector than 
ever. If a recession comes, tech jobs won’t 
be lopped off like they were in the age of 
Digital and Wang. Tech’s muscle comes 
from its growth as an indispensable part 
of most businesses’ competitive strategy.

l   READER FEEDBACK   l

Helping 
small 
businesses 
help us

To the editor: When Presi-
dent Bush outlined his 
economic stimulus plan, he 
emphasized the need to help 
small businesses. 

There’s good reason: Small 
businesses are creating the 
bulk of the new jobs in this 
country. 

During 2007, small busi-
nesses added a total of 
716,000 jobs, according to the 
ADP National Employment 
Report, which tracks the pay-
roll data of several hundred 
thousand businesses. 

At the same time, there are 
indications that entrepreneurs 
are they’re starting to get a 
little unnerved by the econom-
ic news. So it’s a good time to 
consider an economic stimulus 
package to avoid a recession, 
which Congress is now doing.

One of the most important 
provisions included in the 
stimulus package is doubling 
the dollar amount for small-
business expensing limits 
from $125,000 to $250,000. 
This will allow small-business 
owners to immediately write 
off investments in their 
business and will help small-
business owners expand their 
businesses, as was demon-
strated several years ago 
when expensing was increased 
to $100,000.

Another key provision in-
cluded in the economic stimu-
lus package is a 50 percent 
bonus depreciation deduction. 
Bonus depreciation is another 
incentive for businesses to 
invest in their business now, 
providing an immediate de-
duction for half the cost of the 
investment. 

These are just two more 
ways that Congress can en-
courage the growth of small 
businesses in America, as well 
as ensure that entrepreneurs 
continue to invest in their 
businesses and create new 
jobs. 

TODD STOTTLEMYER
President and CEO,
National Federation 

of Independent Business 
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There’s some rumbling about plans 
for development projects along the 
Rose Kennedy Greenway. This seems 
to happen whenever there are plans 
for signifi cant commercial develop-
ment in Boston. 

But try to imagine Boston without 
its dramatic private developments: 
Quincy Market. Rowes Wharf. Copley 
Place. International Place. In so many 
instances, inspired commercial de-
velopment has transformed our city. 
In the Financial District, North End, 
Waterfront and Back Bay, commer-
cial development has played 
a powerful role in revital-
izing Boston, increasing our 
prosperity and improving our 
quality of life.

The Chiofaro Co. has re-
cently purchased the Harbor 
Garage, which we plan to 
develop in an exciting and 
area-enhancing way. The 
Greenway, which is adjacent 
to the future Harbor Garage 
project, offers an unprec-
edented opportunity for Bos-
ton. And our mixed-use complex on 
the Harbor Garage site will contribute 
appropriate human density and vital-
ity to that emerging area — adding 
aesthetic, business and lifestyle value 
to Boston while creating jobs and 
generating business and tax revenue. 
The same is true for other projects 
in progress along the Greenway and 
Wharf District.

Yet, despite the contribution com-
mercial developments like these 
make to Boston, completing a project 
here is too often a struggle against 
the negativism inherent in our collec-
tive character. Despite all our region’s 
gifts — in education, health care, fi -
nance, science and business — we are 
too often beset by a can’t-do attitude. 

Our engineers have created life-
changing inventions. Our scientists 
have conquered diseases. Our compa-
nies have changed the faces of whole 
industries. Yet we still can’t overcome 
rivalries, bury our feuds and pull 
together instead of pulling apart.

The result is a problem-solving pa-
ralysis that leaves our regional needs 
unsolved. We need a plan to boost 
Massachusetts’ job-creation rate and 
reverse our out-migration numbers. 
We need to retrain local blue-collar 
workers to better refl ect and match 

our employment require-
ments. We need to solve 
our regional transportation 
problems, improving access 
to a plentiful and affordable 
housing stock. We need to 
streamline confl icting govern-
ment regulations on business. 
We need to recruit and retain 
business and human assets, 
including the talented stu-
dents who attend our great 
universities.

Silicon Valley courts our 
MIT graduates. The Sunbelt prom-
ises an easier lifestyle. Yet we remain 
complacent, and it’s at our peril.

Our region was once America’s en-
gine of change. We can be again, if we 
address our challenges with a can-do 
spirit, a commitment to progress and 
mutual support.

All of us who love Boston should 
work to create a dynamic, highly func-
tional civic infrastructure. And we 
should recognize the role of forward-
looking commercial development as 
part of the solution, and one of the 
keys to a vibrant, prosperous Boston. 

DONALD J. CHIOFARO is president of The 
Chiofaro Co., a property developer and 
manager in Boston.
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The IT industry 
added 2,100 
jobs last year in 
Massachusetts.


